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19 B LWERR D FE L SRk 2.2 17.6 57.1 20.9 1.1 90
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C RN ] ) - AR IRIETZE 455 4 5

5) MHWF A (2011) THEHIZEEE AN A — L1
BT BB OB B X OEERERIC
B3 % WJE | AL X RTERTE 55607
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Nursing care worker’s satisfaction with life and work
—Comparison of Positive Factors for the
Retention of Care Workers in 2 Cities—

Asami KUROSAWA, Naoyoshi SATO

Abstract
With the aim of analyzing factors associated with the retention and turnover of nursing care workers, a
questionnaire survey was conducted in Y-City to clarify such workers’ levels of satisfaction with their jobs
and lives. Subsequently, the obtained data were compared with those from a similar study conducted by the
author in S-City in 2014 to consider measures to prevent high turnover rates among such workers. In addition
to determining the components of individual job and life satisfaction as positive factors for the retention, the
results revealed tendencies for nursing care workers in Y- and S-Cities to attach importance to factors related to

interpersonal relationships and themselves, respectively.

Key words : questionnaire survey, individual care worker’s satisfaction with work, individual care worker’s

satisfaction with life, factor analysis
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