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Examination on hospitality and manners education in the
Department of Visual Science Course
: Trial attempt to create of hospitality and manners handbook

for clinical training.

Natsumi Ishikawa?, Mineko Ono?

1) Faculty of Medical Science and Welfare, Tohoku Bunka Gakuen University

Abstract

In our university's Department of Visual Science Course provides step-by-step guidance on the
hospitality and manners necessary for orthoptists, but instructors at clinical training facilities
have made various points regarding hospitality and manners. Therefore, in order to be useful
for student hospitality and manners education, we conducted group work for students in this
major and created a hospitality and manners handbook that can be used in on-site training. As a
result, the students were able to derive five major items related to hospitality and manners
(hospitality, grooming, manners, handling patients during examinations, and team medical care)
by comparing their own actions to date. After the discussion, participants expressed the opinion
that always thinking about others in your actions leads to good hospitality and manners.

If students independently think about how to review their hospitality, manners and attitude in
daily life, and visualize this, it may lead to actions that are conscious of the “the hospitality and

manners required for orthoptists.”

[Key words]  orthoptist, hospitality, manner, clinical training



